INSTRUCTIONS FOR THE WHISTLEBLOWER

1. Entering a new report

To file a report, use the unauthenticated link on the Company website at the page
https://marsilli.com/sustainability/ or copy the following link
https://whistleblowing.marsilli.it in your browser.
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Welcome to the platform for the management of reports of offenses, follow the steps to enter a new report or view the reports already entered, in total confidentiality

To review your report information or get updates, enter the CODE and KEY here

ENTER IN YOUR REPORT

WHISTLEBLOWING - ENTER NEW REPORT OF
BREACHES

Click on botton

Please note: once a report has been entered, you need to periodically check for updates to
the report, as this reporting channel does not provide for any notification to the reporting
person (see chapter 2).




Entering a new report involves 8 steps:

e Step 1 (mandatory)

Select the Company for which you want to file a report.
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1. Select the Company for i

which you want to file a
All reports will be dealt with by the competent bodies; the reg . and based on precise and consistent factual elements, of which you have come to know due to the
working context. In any case, the competent body is reg re pO rt f mt h e | Ist s h own y, except in cases expressly established by law (eg. Specific request by the Judicial Authority). This

reporting channel ensures the confidentiality of your fore the provision of personal data is to be understood as optional. However, this circumstance could
nevertheless prejudice the investigation: anonymg . Imade in great detail, in order to bring out facts and situations related to specific contexts. Finally, we

remind you that the Company, s also requirg . £, direct or indirect, against anyone who makes a report for reasons connected, directly or Indirectly, to
the report itself

start

MARSILLI Sp.A.

I declare that | have read the information on the processing of personal data

3. Click to continue

the policy, if any

EXIT AND ABANDON




e Step 2 (mandatory)

Select the Direct or Alternative channel. This shows the person or group of people who will
be able to manage the report.
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1. Select Direct or Alternative channel. =
They usually match.
i i Vigil - MARSILLI
2. Click to continue

The report concerns the Function of the Direct Channel function ? Organisme di Vigilanza - MARSILLI

'NO - CONTINUE WITH THE DIRECT CHANNEL 'YES - CONTINUE WITH THE ALTERNATIVE CHANNEL




e Step 3 (mandatory)

Select the Whistle-blower category and, at your discretion, one or more violations that are
subject of the report, if known.
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Start Reponting channel Scope of the report

S 1. Select the Whistle-blower category
Main subject of the report

2. Select the violation(s) 3. Click to continue

PREVIOUS



e Step 4 (NOT mandatory)

Where there are company areas to choose, you may indicate them as well as choose whether
to enter the names of the subjects involved. This step is not mandatory and the required
information can still be entered in step 5: description of the facts.
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Main subjects involved in the report

ADD Name Surmame Role

3. Click to continue

2. Enter the subiects involved
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e Step 5 (mandatory)

This is the most important step of the report in which you will describe the event by detailing
the facts. Description can be made through 2 mutually exclusive ways:

o Free text (default)
o Audio message
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You can enter a text description of the event or ask for a direct meeting or proceed with a voice recording

If you want to proceed with the voice recording, we point out that no filters or distortions of any kind will be applied to your voice.

[ Vauthorie voice recording

Ener

Free text

1. Free text to describe the
report by detailing the facts

2. Click to continue

e Whistleblowing
powered by & IKERSDATA
(] (] o ] (-] o o -]
Start Reporting channel Scope of the report C Atachments Documents Sen

You can enter a text description of the event or ask for a direct meeting or proceed with a voice recording

If you want to proceed with the voice recording, we point out that no filters or distortions of any kind will be applied to your voice

I autnorize voice recordin

1. Give consent.

Audio 2 PLEASE NOTE: the voice cannot be modified.
message
2. Click on the microphone to start recording.

Give confirmation to use the microphone,
should the browser ask for it. 3. Click to continue




e Step 6 (NOT mandatory)

You have the possibility to attach files such as documents, images, etc.
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Start Reporting channel Scope of the report Corporate Data Event Description Attachments Documents Send

In this section you can attach useful documents to substantiate your report

1. Click to attach documents

2. Click to continue

e Step 7 (NOT mandatory)

You can provide information regarding specific documentation available in the company and
useful to the report, and whether reporting has already been made to other authorities.
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I am aware of documents useful for reporting filed in

ndic

Reachable in the following ways

The facts have already been reported to another authority or internal entity
QO Yes
O No

Click to continue
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e Step 8 (mandatory)

It is the last step, where you can either enter your data or contact details by choosing “YES”
and filling in the fields or remain anonymous by choosing “NO”.
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Please note that the competent body that will take charge of the report is required to maintain the confidentiality of the identity of the whistleblower vis-a-vis the Company, except in cases expressly established by
law (for example, upon specific request by the Judicial Authority).

Do you want to send your contacts to the Reporting Manager?
O ves

O te

Click to send the report

TO BE NOTED when sending the report

After pressing the SEND button, you will receive in real time an ID and a password, which
uniquely identify your report.

You will have to keep the ID and password to monitor the progress of the report and to be
able to communicate with the Whistleblowing management body. Please note: should you
lose the ID and password, they cannot be recovered and you will have to open a new report.

If desired, you can obtain a document summarizing the report just entered. Please note: this
document is available only in the final stage and when receiving the codes.



Example of the final page

REPORT IDENTIFICATION CODE Example of Code

Here is the code of your report

Code : DPS-20246-19-20506

The Whistleblower can
obtain a document
summarizing the repor
entered

Example of key

Key :umSLn

you will be able to access the report ONLY thanks to this code, so keep it carefully
After logging in, you will be able to:

Check the progress of the report
Continue to engage in confidential dialogue within this platform with the whistleblower

ATTENTIONI

It is essential and necessary that you keep the code in a safe place, when you close this page it will NO longer be available or regg Gugh the platform you will be notified that your report has

been taken care of.

You can download the summary document of the report using the button below; That action is only available at this timg

DOWNLOAD
DOCUMENT




2. Access to a previously entered report

In order to monitor a report and communicate with the Whistleblowing managing body, you
must be in possession of the ID and password identifying the report you previously entered,
access the link already used in the initial phase available on the company website at the page
https://marsilli.com/sustainability/ or copy the following link
https://whistleblowing.marsilli.it in your browser.

You will then need to enter the ID and password in the appropriate spaces and enter the
report.
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Welcome to the platform for the management of reports of wrongdoing, follow the steps to enter a new report or view the reports already entered, in total confidentiality

3. Click the button

SUBMIT NEW REPORT.

To review the data of your report or have updates, enter the code here ©

1. Insert the 2. Insert the

Key of your
report

Code of your
report




